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Voices

M E R C H A N T E X T E R N A L T R A N S F E R
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D D P X I M T I T X O Y L D B R M N W C N R T I

D Y P A T C Y L S F A I F L O H D O U Y U T N O

A T P I C W E Y E L T S S R T M V P P P O N E D

T G W U A V V B U Y Z J K N E O X S K C C E I I

L S P N R S R A Q I I K E D O D G E F L C R L M

U H V V E J U S X B I G A R Q I F R A R A S C A

A W N A T E S I I Q A L K C A B D E E F E Z Y W

F K Q F N W A S S W L C A L L E R N A M E F H O

E D E N I L C E D I X S T N E M M O C X L D F H

D B R H O C H U A C A L L E X P E R I E N C E O

Internal Business Partner; Likelihood to Recommend; Satisfaction with Agent; Ease of Doing Business;

Immediate Transfer; Client Experience; External Transfer; Banking Partners;

Business Partner; Customer Service; Related to Agent; Call Experience;

Default address; How am I doing; Email Address; Response Date;

Account Name; Six Question; Caller Name; Daily basis;

Improvement; Interaction; Survey Type; Follow up;

Comments; Declined; Feedback; Medallia;

Merchant; Quality; Request; Agent;

Offer; Ask;


