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Across
2. What brand has the Icon product 
line?
4. The serial tag on a dishwasher can 
be found in two places on the 
_____________ side of the unit.
12. Serial numbers that begin with 4A 
belong to what type of appliance?
13. What is average percent you must 
maintain in assesments?
14. Most appliances have _________ 
alpa/numeric characters.
16. Dealers are also known as 
_________________.

17. Frigidaire has _____________ 
product lines.
18. Serial numbers that begin with 4D 
belong to what type of appliance?
19. Can be used to determine the 
warranty on a RAC.
20. This product in on the Frigidaire 
brand but not in the Electrolux Brand.
Down
1. This product is in the Electrolux 
brand but not in the Frigidaire brand.
3. ___________________ is also an 
Electrolux Brand.
5. Proof of Purchase is needed to 
change the ___________?

6. When estimating the DOB you will 
need to know the _____________?
7. The 3rd character in the serial 
number tells us what about the unit?
8. What can be used as proof of 
purchase on a newly constructed home?
9. ____________________ is 
manufactured by Electrolux.
10. Buyers are also known as 
___________________.
11. The 5th and 6th digit in a Frigidaire 
model number tells us what about the 
unit?
15. The 10th digit in an Electrolux model 
number tells us what about the unit?
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