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Across
4. The practice of taking 

another person and their views 

seriously

7. Turning over ideas 

together

11. The practice of inquiring 

into the assumptions of your 

own view

13. To start a meeting by 

including everyone

14. The practice of being 

authentic

15. Working up an idea 

together so that is owned by 

everyone involved

16. The practice of giving 

attention to others

17. For individual and group 

closure

Down
1. Revealing the thinking 

behind what you said

2. Agenda free conversation

3. Trying to win by beating 

down

5. Initiate direction

6. One speaker holds the 

floor

8. To observe and describe 

sequences

9. To challenge or disagree

10. To continue or reinforce a 

direction

12. Batting ideas back and 

forth


