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Across
3. Who can call customer 

service to make a payment on a 

policy?

6. a loss of sufficient size 

that it can be said no value is 

left.

10. Password Reset

11. Shared Principles

12. Quality Program

13. a request made by the 

insured for payment for damage

14. What can greatly increase 

the premium on a policy?

15. the amount it would 

currently cost to repair covered 

property with new material of 

like kind and quality

16. Sure Power is not known 

as

17. What is the name of our 

oldest policy management 

system?

Down
1. PBF

2. What tab will I found the 

policy jacket for a policy in 

Insurance Now?

4. Change to a policy

5. What is the agent's 

commission password in PAC 

for American Summitt?

7. info@natlloyds.com

8. The resource used to 

request a refund

9. What is the hardest part of 

the job?


