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Across

9. posture and hand gestures

10. communication which aids in 

identifying the tone of what you are 

saying

11. occurs when you speak or are 

spoken to

Down

1. allows expression of thoughts and 

feelings without speaking

2. style in which leader makes all the 

decisions on their own

3. e-mail and text messaging

4. work together to achieve a 

common goal

5. french term for leadership

6. the leader encourages group 

participation

7. the ability to influence others

8. groups in which no one takes a 

leadership position


