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Across

2. Customers can use this 

service to conduct financial 

transactions electronically

3. The person that receives the 

money through Zelle

5. You may use your ____ ____ to 

send and receive money through 

the app.

6. If you don't have the app on 

your phone yet, you can ____ it by 

going to the app store.

9. Zelle is a ____ ____ where you 

can send and receive money 

knowing that your information is 

safe.

10. If you are having _____ ______, 

you can always call the technical 

support team for help.

12. First, you will need to enter 

your _____ & _____ to access your 

account.

13. First, you must _____ to the 

Zelle app to start.

16. A destination where 

electronic messages are sent that 

can be used to send and receive 

money through Zelle

Down

1. Sometimes your bank 

account may be ineligible to send 

and receive money in minutes, if 

your bank account is not "___ ____ 

____."

4. If you receive an ____ _____, 

you can call the customer support 

team for help.

7. You and the recipient will 

receive a _____ once the money 

has been sent/received.

8. You can download the Zelle 

app to your ______.

11. A nonprofit-making money 

cooperative whose members can 

borrow from pooled deposits at 

low interest rates.

14. You can ____ your mobile 

phone/email address to your debit 

card for faster access to your 

funds.

15. The Zelle app has many ____ 

that make sending and receiving 

money fast and easy.


