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Across

1. you should do this when
being spoken to?

3. when working in care you
should always be?

12. when dealing with
medication you must have this
skill?

13. when working in care you
must have good?

14. you should do this to
service users to allow them to
keep their dignity?

15. when helping the people
in the care system you would
need to be?

Down
2. you should be what

towards other people when
working in care?

4. to work in care you must
have this especially when
working with slow people?
5. when writing reports it
would useful for this skill?

6. you should be cautious of
what when working in care?

7. you should have this
quality when working in health
and social care?

8. you should have this
when working in the
healthcare sector?

9. when talking to someone
it is good to have appropriate?
10. when talking to people in

the care system it is good to
try and be?

11. you should be this when
working in care?
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