Name:

Date:

|20 | 21

24

25

|27

|29

|30

Across

5. an online network of library
content

6. report logically begins with a need
7. is an orderly and oblective
communication of factual information
10. isnt a great serch engine

15. a method of primary reserch is
simple

18. a demographic diverse group of
people

19. what you need to investigate

20. equal level heading

22, will help you extract the
information you need quickly and
accuratly

23. the reason to compleet the
problem

24, consists simply of asking the
respondent to rank a number

26. the best known libraries

27. searches the index not the web
itself

28. used to mark key words or topics
29, provides a clear description of a
situation

30. reserch that uncovers info first
hand

Down

1. useful for investigating business
problems

2. uses material that someone else
has published

3. seek explanations or solutions

4. is often written in the form of a
question

8. basically callaborative collestions
of knowledge

9. are private libraries

11. is a way for people to organize
store, search and share their favorite
web recources

12. seeing with a purpose

13. testing that the user does

14. known only to the participants
16. a general deciption or plan

17. is a microblogging service that lets
you send a messages

21. can be useful technique for
researching

25. when things go together
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